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Dental plans that meet your needs
Blue Cross and Blue Shield of North 
Carolina (Blue Cross NC) offers a suite 
of flexible dental plans that provide 
quality dental coverage. With two plan 
options, there’s one that can fit your 
business needs. Each plan has unique 
features. All offer the security of cover-
age from one of the most trusted and 
preferred health insurance companies 
in North Carolina.1

Traditional Plan
Dental coverage that’s flexible  

and familiar

Rollover Plan
An incentive for preventive  

dental care

PLAN FEATURES

+ A traditional benefit plan 
structure that’s familiar

+ Lets you choose the  
deductible and benefit 
period maximum 
amounts that work best 
for your business

+ Employees can roll over 
a portion of their unused 
benefit period maximum 
to the next benefit period

+ Employees earn their 
rollover only when they 
get regular preventive 
checkups

DIAGNOSTIC  
& PREVENTIVE
(Preventive Only  
is available)

No charge* No charge*

BASIC
(Preventive + Basic 
Only is available)

20% after deductible* 20% after deductible*

MAJOR 50% after deductible* 50% after deductible*

BENEFIT PERIOD 
DEDUCTIBLE 
(individual/family)

$25/$75, $50/$150 or 
$75/$225

$50/$150

BENEFIT PERIOD 
MAXIMUM

$750, $1,000, $1,250, 
$1,500 or $2,000

Opt 1 – $1,000, Opt 2 – $1,250 
Opt 3 – $1,500, Opt 4 – $2,000

ORTHODONTIA 
(optional) 50%* 50%*

ORTHODONTIA 
LIFETIME MAXIMUM 
(optional)

$1,000, $1,250, $1,500  
or $2,000

Opt 1 – $1,000, Opt 2 – $1,250  
Opt 3 – $1,500, Opt 4 – $2,000

BENEFIT PERIOD 
ROLLOVER Not applicable

Opt 1 – $250, Opt 2 – $300  
Opt 3 – $350, Opt 4 – $400

MAXIMUM 
ROLLOVER Not applicable

Opt 1 – $750, Opt 2 – $850 
Opt 3 – $1,000, Opt 4 – $1,200

BENEFIT THRESHOLD3 
(per benefit period) Not applicable

Opt 1 – $500, Opt 2 – $600  
Opt 3 – $700, Opt 4 – $800

WAITING PERIOD 
(groups with prior 
coverage)

None for initial and timely 
enrollees4

None for initial and timely 
enrollees4

WAITING PERIOD 
(groups without  
prior coverage)

Waiting periods may apply to 
major and orthodontia

Waiting periods may apply to  
major and orthodontia

*In-network allowable is based on the negotiated rate with the provider. Out-of-network allowable is based on the 90th percentile of usual and customary.

Note: Coinsurance amount reflected above is member’s responsibility. Large and ASO groups may be allowed to customize plan. Your actual expenses for 
covered services may exceed the stated coinsurance percentage amount because actual provider charges may not be used to determine the payment obligations 
for Blue Cross NC and its members. 

With each of our flexible plans, 
you get: 

Broad local and  
national network

Checkups and cleanings 
covered twice per  
benefit period

A dedicated Dental Blue  
support team

One bill and one ID card, 
when you combine  
Dental Blue with your  
group health plan2

COVERAGE to fit your business
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A nationwide network of qualified dentists
It’s easy to find a dentist your employees can trust – even if they’re out of town –
with our broad local and national network. Though they are free to visit any licensed 
dentist they choose, there are clear advantages to visiting a dentist in our network:

+ Employees are not responsible for charges over the allowed amount for  
covered services

+ Dental claims will be filed for them, saving time and trouble
+ Dentists in our network have been credentialed and approved

It’s easy to find a dentist. Log in to BlueConnectNC.com, click on Find a Doctor, 
then select Find a Dentist.

Options that work for you 
Many of our plans have features that will meet your needs. These include maximum 
amounts per benefit period, rollover and coinsurance amounts and orthodontia. All 
of them offer multiple options within the plan itself.*

Dental coverage that makes a difference
Dental coverage boosts the value of your benefits package. This can help you retain 
your most valued employees. What’s more, research has shown that there’s a link 
between gum disease and health conditions. These include diabetes, heart disease 
and other diseases.5 Proper dental care can help improve your employees’ overall 
health, which can help control your health care costs in the long run.

MORE REASONS to smile
Learn more
Contact your Blue Cross NC  
agent or representative.

*Plan customization is available for fully insured groups with 250+ members and ASOs.

http://www.BlueConnectNC.com


BlueCrossNC.com

Limitations & Exclusions8

This is a partial list of services not covered by your dental benefits plan:
n  Not clinically necessary
n  Hospitalization for any dental procedure
n  Dental procedures not directly associated with dental disease
n  Procedures not performed in a dental setting
n  Drugs or medications unless they’re dispensed and utilized in the dental office during the patient visit
n  Related to temporomandibular joint (TMJ)
n  Dental implants, oral orthotic devices, palatal expanders and orthodontics, except as specifically covered by your dental benefit plan

This brochure contains a summary of benefits only. It is not your dental plan policy. Your policy is your dental plan contract. If there is any difference between 
this brochure and the policy, the provisions of the policy will control.

For costs and further details of the coverage, including exclusions, reductions or limitations and terms under which the policy may be continued in force, see 
your agent or representative. 

1 Blue Cross NC Brand Tracking; survey conducted by Maru, an independent market research firm; May 2018.

2  Requires that medical and dental plans have the same funding method, either fully insured or ASO (self-funded). 

3  Benefit threshold is the maximum amount a member can incur in a benefit period on dental services and still qualify for the rollover. 

4  A timely enrollee is an employee who enrolls in the plan within the employer’s allotted time frame.

5 American Academy of Periodontology, https://www.perio.org/consumer/other-diseases (Accessed June 2019).

6 See member booklet for a full description of policy coverage, conditions and exclusions.

7 Awarded by the Ethisphere Institute 2012–2016, https://www.worldsmostethicalcompanies.com/past-honorees/ (Accessed June 2019).

8 Partial list of standard exclusions. Some employers may add or remove coverage, in which case these exclusions may change.

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols and registered marks are marks of the Blue Cross and Blue Shield Association, an association 
of independent Blue Cross and Blue Shield Plans. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association. DentalB, 6/19;  
BE60 7/19
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WHY Blue?
+   North Carolina’s preferred health insurer1

+   Hands-on support and communications to ease the transition for employees
+   Local customer service for both employers and employees
+   100% coverage for a broad range of preventive services6

+   Coverage across the country in all 50 states
+   Blue Cross NC has been named one of the World’s Most Ethical Companies by 

The Ethisphere Institute multiple times7

Learn more
Please contact your authorized Blue Cross NC agent or sales 
representative to learn more about Dental Blue.

https://www.perio.org/consumer/other-diseases

